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MAIL ORDER:  Complete order form and return to Audio Excellence  
Two - three weeks delivery time  Order by telephone, fax, email, US Mail 
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RETURN/EXCHANGE:  Cassettes and CDs unconditionally guaranteed for 
defects  No guarantee for program content  All sales final 
 

“RECORDED LIVE” AUDIO CASSETTE/CD 
EACH TAPE $11.00 ON-SITE, $12.00 BY MAIL 

CDS ARE $17.00 EACH SESSION, INCLUDES SHIPPING 
TAPE/CD STORAGE CASE ONLY $10.00 
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THE 16TH ANNUAL NIC CONFERENCE 
 

Making Smart Investments in a Dynamic 
Market: 

Integrating Customer Expectations, Quality Care & 
Competitive Capital 

 
September 27-29, 2006 

Sheraton Chicago Hotel & Towers  Chicago, IL 

Order Choices 
 

Cassette #s: __________________________________________________ 
 

 Full Tape Set - $120.00 ON SITE OR $125.00 BY MAIL 
 
CD #s: _______________________________________________________ 
 

 Full CD Set - $170.00 BY MAIL 
 

Conference Special, Choose 9, pay for 8:  ___________________________ 
 

 CD Rom - $160.00 BY MAIL 
 

Name:_______________________________________________________ 
 

Company:____________________________________________________ 
 

Address:_____________________________________________________ 
 

City:_______________________________  State: _________ Zip:_______ 
 

Signature:______________________________ Tel: __________________ 
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GENERAL SESSION: 
 
V1 – 6  Thursday Luncheon Keynote Speaker – Ken Dychtwald 
 
THURSDAY SESSIONS: 
 
V2 – 6 The Business of Seniors Housing & Care 
  Alex Chavez, Chris Hollister, Curt Schaller, David A. Smith 
 
V3 – 6 Long Term Care Valuations: What Are They & Where Are 
 They Going? 
  Richard Lerner, Raymond J. Lewis, Stephen M. Monroe, 
  John A. Moore, James S. (Jay) Pope 
 
V4 –6  How Good Data Leads to Smart Investment Decisions 
  Beth Burnham Mace, Casey N. Moore , Mike Roderer,  
  Christopher M. Simon 
 
V5 – 6  Operational Excellence: Growing People/Rising Profits 
  Dwayne J. Clark, Stephen Guillard, Jill M. Haselman,  
  Joseph C. McCarron, Jr. 
 
V6 –6  Equity Investor Expectations: Buying & Selling in a 
  Dynamic Market 
  James T. Hands, Noah Levy, John A. Moore, Kathryn A. Sweeney 
 
V7 –6  Buy vs. Build 2006: The Dynamics of Value Creation 
  Mark Burnham, William Pettit, Daniel L. Simmons, Doug Suddreth 
 
THURSDAY FORUMS: 
 
V8 – 6 Deal Forum 
  Sarah Sumner Duggan, Tom Kirby, James J. Pieczynski,  
  Frank J. Small, Jim Stroud, Arnold M. Whitman 
 
V9 – 6  Future Forum 
  Lydia Lundberg, Steve McAlilly, John O’Connor, John F. Taylor 

 
 

Individual Cassettes: $11.00 On-site  $12.00 by mail 

 
 
 
FRIDAY SESSIONS: 

Using a Balanced Scorecard Approach to Drive Profitability 
Kurt Conway, Anthony J. Mullen, Mary Ousley, Randal J. Richardson
 
Financing Options for the Smaller Operator 
Kathryn Burton Gray, Sean Huntsman, Doug Korey, R. Buford Sears 

Evaluating Various Financing Options/Capital Structures 
Stephanie T. Anderson, Steve Blazejewski, Phillip A. Brooks,  
R. Jeffrey Sands 
 
Repositioning Old Assets: Tear Down or Extreme Makeover? 
Mike Martel, James J. Pieczynski, Ray Termini, Dale M. Thompson 

ESENTATIONS FROM THE 2005 CONFERENCE: 

State of the Industry:  A Snapshot of the Year by Sector 

Separating Operations from Real Estate:  The Pros & Cons 

The Build vs. Buy Debate 

V9-5  2005 Operational Benchmarks & Margin Enhancements 
 
V10-5  The Role & Expectations of Institutional Capital 
 
 
 

 

SPECIAL ON-SITE CONFERENCE DISCOUNTS 
Cassettes: $11.00 

¾ Select 9 cassettes - pay for 8 
¾ Complete set of 2006 Tapes in Binder: $120 

¾ Complete set of CDs: $170 
 

See your final program for a free session recording courtesy of: 

Orders placed on the last day of the Conference may have to be shipped 

**Inquire about CDs of the presentations - $17.00 by mail** 
Lewis & Clark LTC RRG, Inc. and Ponce de Leon LTC RRG, Inc. 
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